
DATA PRIVACY RIGHTS

1. Right of Access. Data subjects have the right to receive a copy of the personal data the
Bank holds about the data subject.

2. Right to Object. Data subjects have the right to object to the Bank’s use of personal data.
However, the Bank may continue to use the personal data despite the objection of data
subjects, if there are legitimate grounds to do so, such as pursuing legal claims against the
data subjects.

3. Right to Rectification. Data subjects have the right to correct personal information the
Bank holds about the data subject.

4. Right to Erasure. Data subjects have the right to require the Bank to erase from its
systems/records all personal information the Bank holds about the data subject. However,
this right does not apply where personal data is required to comply with legal obligations
or the performance of a task carried out in the public interest.

5. Right to withdraw Consent. Data subject has the right to withdraw his/her consent for the
processing of his/her personal information. However, such withdrawal shall not affect the
lawfulness and legitimacy of the processing prior to the withdrawal.

6. Right to Complain. Data subjects have the right to lodge a complaint with the Bank or the
NPC if he/she thinks that his personal information were not processed in accordance with
the data protection law.

For queries on data privacy, please feel free to contact our Data Protection Officer at 02-5249061
local 232 or send email to renniel.mailom@philtrustbank.com


